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Introduc?on	
  

•  Who	
  are	
  the	
  users?	
  

•  What	
  they	
  want	
  to	
  do	
  with	
  the	
  system?	
  

•  What	
  is	
  the	
  context?	
  
	
  



	
  	
  DIA	
  Cycle	
  -­‐	
  Brainstorming	
  



DIA	
  Cycle	
  –	
  Storyboard	
  (1/2)	
  
User	
  in	
  a	
  hurry	
   He	
  is	
  lost	
  	
  

	
  Tastes	
  it	
  	
   #$@%%^$!	
  

Try	
  something	
  new	
  



DIA	
  Cycle	
  –	
  Storyboard	
  (2/2)	
  
User	
  is	
  in	
  a	
  hurry	
   The	
  shopping	
  becomes	
  faster	
  

Taste	
  before	
  buying	
   Always	
  sa?sfied	
  	
  



• Not	
  Welcomed!	
  
• Taste	
  printer	
  
• Sound	
  No?fica?on	
  
• 	
  Online	
  Payment	
  
	
  

• Introduced!	
  
• Budget	
  control	
  	
  (Became	
  Scope)	
  
• Boring	
  Shopping	
  (More	
  game	
  like)	
  
• Naviga?on	
  is	
  JUST	
  an	
  op?on	
  
• Credit-­‐card	
  

	
  	
  	
  	
  	
  	
  	
  A[er	
  User	
  Interviews	
  



New	
  Scope:	
  	
  
• Virtual	
  Cart	
  	
  

(Budget	
  &	
  payment).	
  

	
  
• Shopping	
  more	
  fun.	
  

	
  

	
  	
  	
  	
  	
  	
  	
  Change	
  of	
  Scope	
  



	
  Rough	
  Interface	
  	
  



Feedback	
  from	
  Evalua?on	
  
What	
  is	
  it	
  for?	
  

What	
  is	
  it	
  for?	
  

Delete?	
  



He	
  is	
  lost	
  	
  

Medium	
  Fidelity	
  prototype	
  


