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● Wants to improve conversation skills

● Cannot afford private teacher

● Low chances to meet natives

● Too shy to start a conversation with strangers

● Meet new people
Our user
Student,22

learning german



User survey 

Brainstorming

1st paper 

prototype≈



Basic info: 
● 88 users
● Gender (53.4%/46.6%)
● Mostly early-mid twenties(90.9%)

Characteristics of user: 
● Can speak 2 languages fluently
● Learn >1 languages
● Ready to spend <30 min on everyday 

practice 
● Struggle to find a topic in conversation  

Link to our survey :) 
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#respons

es

https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses


2nd paper prototype

Consideration of persona

3 Personal 

interviews



From Our user

● Exam

● Coach student mode

● Rewarding system

● Placement test

New Ideas
Paper prototype
3 personal interviews



5  Personal 

interviews

New features from user + 

Considering Workflow 

1st software prototype



 
5 personal interviews

5 user test videos 

● Redesign of main menu 

● Pause button

● Tips

● Review 

https://www.usertesting.com/v/b2cfa1d9-a179-42b1-ab00-e57182d

775c3#/notes

https://www.usertesting.com/v/b2cfa1d9-a179-42b1-ab00-e57182d775c3#/notes
https://www.usertesting.com/v/b2cfa1d9-a179-42b1-ab00-e57182d775c3#/notes
https://www.usertesting.com/v/b2cfa1d9-a179-42b1-ab00-e57182d775c3#/notes


Redesign of main menus 

 +video chat Experience design 

Process ongoing!  

2nd software 

prototype 



√   Tandem
√   Filters
√   Topics
√   Exams  
√   Vocabulary

Student 
& 

Coach
= Meh+
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Grammar 
checker



Suggestions



Translation



5
silence..
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Link to our survey :) 
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#respons

es

USER STUDY EXPLAINED

survey
software 
prototype
analysis

Paper prototype
analysis

https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses
https://docs.google.com/forms/d/1UTHnrbqPnhLFq4KuQthFxII6PYtxjEimA4THGQtUiz4/edit#responses


State diagram EXPLAINED

https://invis.io/4ZA82B59P



DESIGN LAWS EXPLAINED

Law of similarity

Discoverability

Good shape
closure

Discoverability

Visiability of feedback



student/coach mode + Rewarding system explained
  

lesson from user survey, 
“Everyone wants to learn from someone who does better than you.”
→ let’s help and get helped! 

Student mode: use coins to talk with natives in different topics
Coach mode: 

- If you turn on the coach mode
- you can be able to receive a call 



Adding languages
  



About level & progress



EXPERIENCE IN CHAT ROOM EXPLAINED
TIMER
set for 6 mins

Topic set on the top

Suggestion for the question
In case you don’t know what to reply 

Filter
for privacy
to relieve  
your shyness
for fun 

pause/end button

More features in video chat?
+ When you say ‘apple’ in english → Apfel : auto 

translation & correction
+ Suggestion of sentence in case of silence 
+ Pronunciation check 
+ Grammar check 
+ Provide Record/Transcription of your view chat (privacy 

guaranteed) 



Error handled
  

Push notification


