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Eva works five days a week at Starbucks

experience In college
works as barista at as a barista and tries to save every penny
she makes to get herself a car.

Motivation style - she is a subscriber to Martha
wants to shape up Steward Living and looks for inspiration
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She uses her smartphone quite a lot but
hates all the apps that just want her to do
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current solutions

spreadsheets

Facebook

CAPTURING DATA EVALUATION MOTIVATION USERS

easy to competition

automatically understand with friends

personal
coach

our product
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THE CLIP

- small device that captures all data needed

» passive: no interaction needed

- subtle and unobtrusive
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meals banana points
recognized gained today

Don’t forget to eat lunch
today. | heard pasta makes
happy. How about that?




BANANA APP

- tasks users do most are
accessible right from the start
screen

Don’t forget to eat lunch
today. | heard pasta makes
happy. How about that?




- tasks users do most are

BANANA APP

accessible right from the start
screen

»+ coherency and consistency
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BANANA APP

- tasks users do most are

accessible right from the start
screen

»+ coherency and consistency

» translucency brings coach’s
mood through the whole app
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DESIGN IMPLEMENTATION ANALYSIS

create personal experience paper prototypes heuristic evaluation:
no problems
coach as start screen printed wireframes

use 10S standard elements
evaluation with users:
think aloud

conceptional models didn't
match

mensa today

| ‘esterday you didn't eat enough
ruit and vegetables.
Remember this when you visit the
Remember, | have an eye on you

tabbed navigation unfitting

hierarchical structured
menu needed




2ND DESIGN 2ND IMPLEMENTATION 2ND ANALYSIS

redesign menu structure interactive Keynote evaluation with users:
think aloud, IPhone given
extend coach’s personality
and mood users liked
structure
easy understandable icons
bold colors

enhancement requests
sometimes text not legible
well, lines too thin

You might want to stop filling
your tummy or | get grumpy!




COACHING

~ reminders
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no distraction

evaluation

at dining time






